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C
onsolidators are not airlines, they are inde-
pendent entrepreneurs, like travel agents, in-
tent upon offering you (on behalf of your
clients) domestic and especially international
airline tickets on name-brand, as well as sec-
ondary class, IATA airlines at rates well below

the posted tariff rates.
The air ticket consolidator makes it possible for travel agents

to obtain reserved seats for their clients, add a specific service
charge or commission for you (the amount of the charge is not
disclosed in the client's ticket) and still provide a round-trip air-
line ticket at lower cost than the clientwould pay by purchasing
a regular ticket directly from the airline.
Most, but not all, air consolidators have contracts with at

least one and usually a dozen or more IATA airlines. (Note:
Charter flights are not involved in air consolidation.) Consol-
idators must use the ticketing and conditions of carriage
rules of the specific airlines that they have contracts with.
These are called prime consolidators.
Some air consolidators do not have contracts with any air-

lines. These consolidators—also legal—purchase airline tickets
for resale to travel agents from prime consolidators.
All consolidators live by their reputation and are not specif-

ically regulated by the U.S. or foreign governments or by
IATA. Each airline makes its own decision whether or not to
do business with any particular consolidator. It can be as-
sumed that airlines set meaningful standards of perform-
ance and financial status when they appoint air
consolidators. (The airlines want minimum negative expo-
sure from consolidators.)

Why Should Travel Agents Use a Consolidator?
Travel agents can utilize the expertise of air consolidators

who compete openly against each other to provide quality
air transportation on a wide range of airlines at prices highly
competitive with tickets sold by the airlines or by “online” air
ticket sellers—sellers who make little or no personal con-
tact available to the travel agent.
Air ticket consolidators offer travel agents the choice of

access to the consolidator's website or toll-free phone.
All consolidators sell tickets to travel agents in either net fare

or commission categories. When purchasing a net fare, travel
agents can add a service charge of their own selection. The
amount of the charge is not identified in the passenger's ticket
as such. If the ticket includes a commission for the agent, the
amount of the commission also is not identified. Be sure that
your service charge or commission (as appropriate) is always
included when quoting the selling fare to your client!
By using air consolidators, travel agents have a conven-

ient, legal way to provide lower fare international (and do-
mestic) airline tickets to their clients.

How To Choose a Reliable Consolidator
Most travel agents have already chosen one or several air

ticket consolidators who have earned the agent's confi-
dence in recent or past transactions.
JAX FAX constantly monitors the general performance of

the consolidators who list their flights and/or advertise in
JAX FAX's monthly issues. Subscribing travel agents are en-
couraged to report poor performance and specific problems
directly to JAX FAX. It is the ongoing goal of JAX FAX to
maintain the highest level of credibility of its listers and ad-
vertisers.
When initially selecting or reviewing the choice of a con-

solidator, make sure that they meet your standards for busi-
ness conduct.

You should choose your consolidator
as you would choose any other professional:

1. Ask your fellow travel agents who they patronize.
2. Make sure your potential (and actual) consolidator pro-
vides several optional carriers to the areas most in demand
by your clients.
3. Test them on reliability and keeping their word.
4. Ask them how many airlines they have contracts with
(a measure of how they rank with major airlines).
5. Do they provide youwithwritten copy of the airline rules and
restrictions of the carrier you booked? (They should.)
Ask members of your office staff if they have had personal

business experience with prospective consolidators. Con-
tinue to be alert after you select a consolidator to make cer-
tain that they do not lapse into poor service. As with any
other business relationship, vigilance is the key to serving
your clients with the best products at prices that maintain
your clients' loyalty.

What are the restrictions
when booking a consolidator ticket?

As noted previously, all consolidators must operate
under the rules of the airline on which your client will fly.
Since all airlines have their own rules/regulations, each
and every ticket may carry unique conditions.
Airlines change rules all too frequently, so be alert and

insist that your consolidator informs you in writing (prefer-
ably at the time of booking) so that you can advise your
client regarding penalties for flight changes, frequent flyer
miles, refunds, etc. Make sure that your client accepts
the rules and regulations before you pay for the ticket.

What Is An Airline Ticket Consolidator?

By using air consolidators, travel agents have
a convenient, legal way to provide lower fare

international (and domestic) airline tickets to their clients.



Strictly Legit
The most dramatic changes in travel have been in interna-

tional airline consolidation. I can remember when the first
consolidators began working strictly in channel markets and
they were very hush-hush. Today, it is estimated that airline
consolidators generate $3-$5 billion in sales each year. Some
have contracted with as many as 30 airlines offering net
fares to almost every destination in the world.

Worldwide Reach and Assurance
Perhaps the most significant development to affect the

travel industry is the Internet or worldwide web, which has
forever changed the way we do business. The Internet has
brought a wealth of knowledge to our fingertips and has
made it much easier to research destinations. But has this in-
formation superhighway really made the process of select-

ing a good airline consolidator any easier? In some ways, the
superficial nature of websites has made the selection
process even more perplexing… and time-consuming.
Today, anyone can put up an attractive website that tells us

all the niceties we love to hear. (“We offer great fares, great
service, etc.”) But does that necessarily mean they are a le-
gitimate supplier offering value to the retail agent? Hardly.
Nor does it tell us what kind of customer service they will de-
liver under pressure. With all of the fares that the consumer
can access online I would want to be sure I’ve found the
best deal available. And with my reputation and my client’s
trip at stake, I also want to know that my consolidator will
deliver excellent customer service in day-to-day and ex-
traordinary circumstances. Here are key areas I would re-
search in choosing an air consolidator:

Don’t Skip the Online Info
A Consolidator’s website should have an airline guide that

displays which airline partners they contract with and which
regions of the world they service. You can also check the
website for ease of use, speed, and pricing. Your colleagues
in the industry may be able to recommend a consolidator
that has demonstrated excellent customer service. And, it
speaks highly of a consolidator if a consortium or host
agency grants them Preferred Status. The financial informa-
tion and customer service questions are more complex and
quite a bit more difficult to answer. And at this point, you are
probably thinking, “I don’t have time to research consolida-
tors for the next week.” The truth is, with a couple of hun-
dred consolidators to choose from, it would take longer than
a week to research them one by one. Thankfully, there is
good news and a shortcut.

USACA Has Done the Research
Much of the research has already been done for you by

the United States Air Consolidator Association (USACA). The
USACA maintains stringent standards and its members
must stay in compliance to keep their good standing. The 14
consolidators currently accepted into the USACA are some
of the largest, most well-established air consolidators in the
nation. All of them exceed requirements for financial stabil-
ity, reputation, integrity, and contractual relationships with
airline partners. Visit the USACA website for more informa-
tion about the requirements and for a detailed profile of its
member consolidators. There, you can also select a consol-
idator by region of service or airline. USACA lets you choose
a consolidator that suits you best, knowing that the basic is-
sues of legitimacy, product, and financial stability are already
answered. There is no charge for using this service.

Visit www.usaca.com

The Insider’s Guide to Air Consolidators
By Linda Furry, CTC and Executive Vice President of Marketing for Centrav .

Centrav is an airline consolidator based in Minneapolis, MN and is a member of USACA.

I
beganmy adventure in travel as a retail agent almost 30 years ago. After many fulfilling years
in the retail and corporate sectors, I joined the marketing team at Centrav, an international air-
line consolidator and have truly enjoyed being on the supplier side of travel. As you can see,
I have been able to view this business from a couple of different perspectives. When I look
back at all the changes that have taken place in this industry I am truly amazed. I would have
to say that anyone that is still in travel after all these years must be a little crazy, but like many
of you, I am still here and still smitten with this industry.

Investigating a Consolidator
• How long has this consolidator been in business?
• Are they financially solid with no bankruptcies?
• Take a look at their contracts, are they direct contracts
with the airlines or are they just a reseller? A reseller pos-
tures as a consolidator by purchasing from a true consol-
idator, adding a markup, and selling to the retail agent.
• Does the consolidator have contracted fares to the
destinations my clients want?
Customer Service
• Does this consolidator have a supervisor or manager
who is easily accessible?
• Is their staff easy to understand, service-oriented,
and pleasant?
Reputation
• Do they have Preferred Status with any consortiums
or host agencies?
• Have any of my associates in the industry ever com-
mented about this consolidator?
Website
• Is the consolidator’s website, easy to use, & accurate?
• Does it offer Booking Management tools to make
the process easier for me?
Pricing Use consolidators’ websites for comparison.
• How do their fares stack up against the competition?
• Does their website’s booking engine actually find
availability at a price lower than other consolidators?
That’s the bottom line. Some of these questions can
be answered using the consolidator’s own website.

2 JAXFAX CONSOLIDATOR SUPPLEMENT • MARCH 2009
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I
nternet, commissions, paper
tickets, home based agencies,
“see your travel agent” in air-
line advertising, these are but a
few of the casualties we have

encountered as we focus on the
future. Still, despite seemingly im-
possible odds we have survived

and in some cases even thrived. Our survival can be attrib-
uted in no small way to the indomitable drive and entrepre-
neurial spirit of human nature. Our innate ability to adjust to
the conditions that surround us never ceases to amaze.
Could anyone, in the halcyon days of commissions, overrides,

fam trips and cooperative advertising have envisioned that our
airline partnerswould abandon us and even compete against us
withweb only fares and partnering or owning their own internet
companies?Whowould have thought that the knight in shining
armor, galloping to our rescue, would be a Consolidator? For
many, using a Consolidator is a newexperience.Who are they?
Are they reliable? What products do they sell? How do I
choose one?
Who Are They?
Consolidators have been around for a long time and over the

course of that time their role and reliability in the distribution
process has evolved dramatically. Their introduction in the distri-
bution systemwas initially labeled under the sinister and not too
flattering titles of “The Grey Market” or “Bucket Shops.” The
airline product was highly perishable by nature, because once a
plane lifted off an empty seat was a lost opportunity. Conse-
quently they had to find someway to sell those seats at the last
minute. Enter the consolidator with their customer base of stu-
dents and ethnicswho had one thing in common - they had their
bags andwere ready to travel. So productivewas this channel of
distribution that over the years the airlines reliedmore andmore

on their contribution. Today instead of justmaking inventory avail-
able at the last minute the airlines have allocated special “Buck-
ets” that can be sold as far in advance as published fares.
Are They Reliable?
At the outset and even today, as in any other business ven-

ture, there were those with questionable credentials and busi-
ness practices. How long have they been in business? Which
Airlines do they deal withmostly? Have they had to post Letters
of Credit and howmuch? Are they a member of the consolida-
tor association USACA? What references can they provide? If
what they are offering seems too good to be true it probably is.
What Products Do They Sell?
Most consolidators you will find specialize primarily in in-

ternational travel. Since these fares are more expensive
there is more latitude for markup between the published and
the net fares. This in turn allows you to make more profit.
Some of the better consolidators offer upgrade programs
from Coach to Business and Business to First class.
How Do I Choose One?
One of the most obvious ways to verify the credentials of

a specific consolidator is to check with JAX FAX. They have
been dealing with them over the years and can offer a pretty
good idea of the financial stability of most consolidators. Call
your airline rep. Ask the Consolidator for agents they are
doing business with that you might know.
This ever changing industry means embracing a whole new

way of doing business.While it is different it is nevertheless the
way the industry seems to be heading. Be prudent and do your
homework and you won’t go astray. Opportunities in the travel
industry still abound and the public despite all the access they
have to Websites etc. still find their way back to dealing with a
person that they know and trust. Integrity, value and timely re-
sponse are still the key elements of successful selling.

Changing Times
By Prem Cohly President and CEO Hariworld Travels - New York

A
ir Consolidators continue
to be a significant and
highly relevant distribution
channel for airline suppli-
ers.Whetherwe are in the

best of times or the worst, consolida-
tors prove to be one of the most reliable groups in the travel in-
dustry. International air consolidators continue to provide travel
professionals with services that make them both more produc-
tive and competitive. Travel agents that utilize air consolidators
effectively are able to create a value proposition that supports
the needs of their clients and the efforts of their work.
Today these transactions take place over the phone or

through a secured, professional online environment. For sat-
isfied customers, both the consolidator and travel profes-
sional must communicate effectively.
The Future is Now
This year will prove to be another challenge for the indus-

try. Consolidators are balancing the pressures brought by
the economic downturn and turning those into opportunities
for their network of travel professionals in the form of highly
competitive pricing. It is important for travel professionals to
sell those offerings now so their clients can lock into the
pricing while inventory is more abundant.
Finding a Partner
Your success is our top priority at C&H International. If you

don’t make a profit selling travel, neither can we. It’s that
simple. Our mutual goal is to promote and sell travel as a
lifelong investment, one that pays dividends year after year.
C&H International is a member of the United States Air Con-
solidator Association, USACA. The management team ad-
heres to the highest standards and has been in business for
27 years. We have a strong product offering to most inter-
national destinations. New and experienced travel profes-
sionals are welcome to register and book through our
website at www.cnhonline.com.

International Air Consolidator Value Proposition
By Rosilyn Richey, Senior Vice President, C & H International

http://www.cnhonline.com
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Today, Consolidators are one of the most reliable groups of
travel companies in the travel industry. They have created
an organization for maintaining standards and professional
conduct, United States Air Consolidators Association
(USACA), many of the members have been in business for
20 years or more and are multi million dollar companies. All
airline tickets are issued either on universal airline ticket
stock or through electronic ticketing (E Tickets). We are at
the point now, where almost all major airlines are dealing
exclusively with E-tickets. Virtually all airlines work with con-
solidators and a number of consolidators have made a sig-
nificant investment in providing availability of fares through
the four major reservations systems or on the World Wide
Web to Travel Agencies. There are a couple of publications
dedicated to providing agents with updated information re-
garding consolidators, but agents have already found one of
the best ones if you are reading this.

Who Are Consolidators?
At Sky Bird Travel, we try to provide the Travel Agency

community with the best in the way of professional stan-
dards and responsiveness to needs.
For those travel agencies that are still not familiar with

using an airline consolidator, there may sometimes be con-
fusion or misconceptions regarding what an airline consol-
idator does. To help clarify the matter, an airline consolidator
is a company that has various volume based airfare agree-
ments with one or more airlines. Due to consolidators’ pro-
ductivity and relationships with their carriers, they are able
offer to travel agents an opportunity to provide a discount
to their clients, while at the same time, freeing agents from
the task of issuing international tickets that pay little or no
commissions at all.

Making Money With Consolidators
One of the most important reasons to utilize consolidator

tickets is that agents can control the amount of money they
are able to charge on a ticket. Sky Bird provides agents with
net airfares allowing you to determine your own commis-
sion by adding a markup of your own choosing. You decide
how competitive you wish that fare to be; you know your
market and what it can bear.
Regarding published fares, there can often be a published

discount sale fare that is as low as or lower than some of our
consolidator rates. Consolidators can often issue those tickets
on your behalf, but the advantage that agents have is that they
can still receive a commission level with no caps as compared
to no commission you would have earned if you had issued
the ticket yourself and booked it directly with a carrier.
For certain First Class or Business Class airfares we also

have either a significant discount we can offer or a com-
mission plan as well. At the end of the day, you have the op-
portunity to earn more than you normally would by issuing
a ticket through your normal Computer Reservations Sys-
tem (CRS) procedure.
A flight’s inventory can have numerous airfare discount lev-

els depending on the route and competitive market condi-
tions. These price levels are subject to change by the various
carriers depending on a variety of conditions they feel are
necessary to review in determining the flight or route’s prof-
itability. Thus, these fares may rise and fall a number of
times and may change at the carrier’s discretion, sometimes
daily. Therefore, an airfare is only guaranteed after the ticket
is purchased.
While you will find yourself today competing with Internet

deals, the fares you get from Consolidators will often be
more than competitive than what your client may find on the
Web. Also, when buying from the internet, the purchase
must be immediate, while through a consolidator, you will
often have at least 7 days before you must purchase the
ticket, giving your client time to make the proper considera-
tions. While the clients’ perception is that the best deals
are on the Internet, the reality is that there are often better
deals or buying conditions that you can provide with a little
searching and creativity.

Focus on Travel Agents
Sky Bird Travel and most consolidators do not sell directly

to the consumer and will not compete with you in the mar-
ketplace. Our fares can be accessed through the 4 major
Global Distribution Systems (GDS) – Amadeus, Galileo,
Sabre or Worldspan, directly through our web site which re-
quires an ARC, IATA or CLIA number. You are our partners,
not our competitors.
For more information regarding using a consolidator in gen-

eral and Sky Bird in particular, you can access our website.
As you read through the information, you will find that there
are numerous reasons why you should be using a consol-
idator for all of your international travel. With over 60 airline
contracts, there are more than enough ways we can assist
in helping you making a profit while satisfying your cus-
tomers.
Sky Bird Travel is entering its 33rd year in business. We

are a worldwide consolidator covering all of the continents
on the globe from all points in the U.S. and are a participat-
ing member of USACA.
For more information on our programs as well as money

making suggestions, call Sal Prezioso, Director of Sales and
Special Projects at 888-759-2473; or E-mail sal@skybird-
travel.com; www.skybirdfares.com

Demystifying Consolidators
By Sal Prezioso, Director of Sales and Special Projects, Skybird

W
e have come a long way since consolidators were considered a shadowy group of peo-
ple that sold “cheap tickets,” usually written on a particular airline’s ticket stock, with
their offices in a boiler room or a basement. Tickets often had to be paid for in cash,
maybe a check but never a credit card. They were not highly regarded and their airline
discounts and deals were often viewed with suspicion as to their legality. Many travel
agents advised their clients against the purchase of tickets from these “bucket shops.”

mailto:sal@skybird-travel.com
mailto:sal@skybird-travel.com
http://www.skybirdfares.com


Consolidator Directory Profiles Advertisement

Over 20 Million Consolidator
Net Fares Plus Non-Capped

Commissions for F, C & Y Class
Published Fares Worldwide!

AUSTRALIA • NEW ZEALAND • MEXICO• CENTRAL AMERICA • SOUTH AMERICA • PUERTO RICO • CARIBBEAN

GTT is celebrating 25 years of
Professional & Reliable Services.

Dallas - HDQ
800-485-6828

Detroit
248-626-9181

Houston
713-774-4946

Los Angeles
626-570-9009

Seattle
206-381-9588

GTT Accepts Agent Bookings in Amadeus, Apollo, Sabre or Worldspan.
GTT also specializes in Group Sales.

For Groups of 10 or More Passengers, Call Our Group Desk at 1-888-856-8835
or Send An Email To gttgroups@gtttravel.com

Check our pricing online at: www.gttglobal.com & "Get A Login" Today!

FOR FARE QUOTES OR RESERVATIONS CALL

w w w . g t t g l o b a l . c o m

GTT PAYS

HIGH COMMISSIONS

ON MOST F, C & Y

PUBLISHED INT'L AIRFARES

EUROPE • ISRAEL • INDIA • PAKISTAN • MIDDLE EAST • AFRICA • SE. ASIA •CHINA • JAPAN • S PACIFIC ISLANDS

M E M B E R

®

Integrity in Travel

ASTA
American Society
of Travel Agents

COMPANY NAME: GTT/GTT GLOBAL Contact Person: Mark Nelson

Address: 4100 Spring Valley Road, Suite 202, Dallas, TX 75244

Phone Reservations: 800-485-6828 Local: 972-490-3394

Fax: 972-387-5847 Email: marknelson@gttglobal.com URL: www.gttglobal.com

Regions Served: AFRICA, ASIA, CARIBBEAN, CENTRAL & SOUTH AMERICA, EUROPE, MIDDLE EAST

Airlines Represented: AA, AC, AF, AI, AM, AR, AZ, BA, BD, BR, CA, CI, CM, CO, CX, CZ, DL, EK, ET, FI, GF, HU, IB,

JJ, JK, JL, KA, KE, LA, LH, LP, LX, MH, MS, MU, NH, NW, NZ, OK, OS, OZ, PR, QF, QR, SA, SK, SQ, TA, TG, TN, UA,

US, VN, VS, 4W, 9W

Years in Business: 25 years Commission Basis: Varies

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Monday - Friday 8:30AM - 6:00PM (ET, CT, MT, WT) • Bookable Online at Consolifares �

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: �

Fare Class Sold: • First: � • Business: � • Coach: �

Fare Shown on Ticket: Commissionable published airfares - Yes. Net airfares - No, show taxes only.

MARCH 2009 • JAXFAX CONSOLIDATOR SUPPLEMENT 5
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Consolidator Directory Profiles Advertisement

Europe - Middle East - Africa - India - Far East - South East Asia - Latin America - South America

COMPANY NAME: COSMOPOLITAN TRAVEL SERVICE Contact Person: Mike Melhem Jr.

Address: 22313 Mack Avenue, St. Clair Shores, MI 48080

Phone Reservations: 800-633-4087 Local: 586-445-8585

Fax: 586-445-6194 Email: sales@ctsfares.com URL: www.ctsfares.com

Regions Served: AFRICA, INDIA, EUROPE, MIDDLE EAST, LATIN AMERICA, SOUTH AMERICA.

Airlines Represented: A3, 5A, 4M, AF, AM, AR, AT, AV, AZ, BD, CO, DL, EK, GF, IB, IN, JJ,KL, KM, LA, LP, LH, LX,

LY, ME, NW, OA, OK, OS, OU, RJ, SK, SV, UA, US, YM.

Years in Business: 40 years Commission Basis: Net

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Monday-Friday: 7a.m.-5:30 p.m. Saturday 10:00a.m.-1:00p.m.

Bookable Online at: www.ctsfares.com • www.ctstours.com

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: Bulk
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COMPANY NAME: PICASSO TRAVEL Contact: Eren Aksoy or Sevin Otgunc

Address: 11099 S. La Cienega Blvd, Suite 210, Los Angeles CA 90045

Phone Reservations: 800-PICASSO (800-742-2776) Local: 310-645-4400 or 212-244-0730

FAX: 310-645-0412, Email: eren@picassotravel.com/sevin@picassotravel.com URL: www.picassotravel.com

Regions Served: AFRICA, ASIA , AUSTRALIA & S. PACIFIC, EUROPE, MIDDLE EAST, CENTRAL & SOUTH AMERICA

Airlines Represented: LH, UA, NW, KL, BA, DL, AF, TK, CO, VS, AZ, AA, AY, SA, EK, LX, RJ, AC, SK, NA, LO, OS,
NZ, TN, US, IB, VV, ET, AI, AT, LT, MS, MP, BD, OK, GF, ME, FI, SQ, LY, JJ, OA, QR, LA, MH, AR, KE, RO, CI, TA, SN,
EI, EY, 9W, NH, AQ

Years in Business: 29 years Commission Basis: Yes

Payment Method: Personal Check or Money Order and Credit Cards
Credit Cards Accepted: AMEX: � Visa: � Master Card: � Discover: � Other:

Business Hours: 9:00 AM - 6:00 PM

Bookable Online at Consolifares � and at: www.picassotravel.com

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: � OTHER:

Fare Class Sold: • First: • Business: � • Coach: � Fare Shown on Ticket: BT
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COMPANY NAME: C & H INTERNATIONAL Contact Person: Raymond Chow

Address: 4751 Wilshire Blvd, Suite 201, Los Angeles CA 90010

Phone Reservations: 800-833-8888 Local: 323-933-2288

Fax: 323-939-2286 Email: info@cnhintl.com URL: www.cnhonline.com

Regions Served: AFRICA, ASIA, AUSTRALIA & S. PACIFIC, EUROPE, MIDDLE EAST, N./S.& CENTRAL AMERICA & MEXICO

Airlines Represented: 9W, AA, AC, AF, AI, AM, AZ, BR, CA, CI, CM, CO, CX, CZ, DL, EK, EY, FI, FJ, GA, GF, HU, JL, IB,

KA, KE, KL, LA, LH, LX, MH, MU, MX, NH, NW, NZ, OS, OZ, PR, QF, QR, RG, SA, SK, SQ, TA, TG, TN, UA, US, VN, VS

Years in Business: 27 years Commission Basis: Net or Percentage

Payment Method: Personal Check or Money Order and Credit Cards

Credit Cards Accepted: AMEX: � Visa: � Master Card: � Discover: � Other:

Business Hours: Mon. thru Fri. 9 a.m. – 6 p.m. PST ; Sat: 10 a.m.-1 p.m. PST

Bookable at: www.cnhonline.com

Trade Memberships: ASTA: � USTOA: � USACA: � IATAN: � ARTA: � & ARC, CLIA, OSSN

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: Published or Bulk

8 JAXFAX CONSOLIDATOR SUPPLEMENT • MARCH 2009

mailto:info@cnhintl.com
http://www.cnhonline.com
http://www.cnhonline.com
http://www.cnhintl.com
mailto:enroll@cnhintl.com


Consolidator Directory Profiles Advertisement

COMPANY NAME: HARIWORLD Contact Person: Josanne Swain

Address: 3 West 35th Street, Fifth Floor, New York, NY 10001

Phone Reservations: 888-449-8783 Local: 212-997-3300 (head office)

Fax: 212-997-3320 Email: sales@hariworld.com URL: www.hariworld.com

Regions Served: AFRICA • ASIA • INDIA • AUSTRALIA • S. PACIFIC • EUROPE • MIDDLE EAST • LATIN AMERICA

Airlines Represented: AA, AC, AF, AI, AT, AY, AZ, BD, BR, CA, CI, CO, CX, DL, EK, EY, IC, IT, KU, LH, LX,
MH, MS, MX, NZ, OS, OZ, PK, QF, QR, RJ, RO, SQ, TG, UL, VS, VV, 9W, PSA for Indian Airlines.

Years in Business: 40 years Commission Basis: Commissionable Published Fares and Net Fares

Payment Method: Agency Check, Wire Transfer and Passenger Credit Cards

Credit Cards Accepted: AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Mon-Fri 9 a.m. - 7 p.m.; Sat 10 a.m. - 5 p.m. ET

Fares Bookable at: www.hariworld.com

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: � OTHER: PATA, OSSN, NACTA

Fare Class Sold: First: � Business: � Coach: � • Shown on Ticket: Bulk on Contracted Fares
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COMPANY NAME: BRAZILIAN TRAVEL SERVICES Contact Person: Maria Sanchez

Address: Address: 16 West 46th Street 2nd Fl., New York, NY 10036

Phone Reservations: 800-342-5746 Local: 212-764-6161

Fax: 212-719-4142 Email: info@btstravelonline.com URL: www.btstravelonline.com

Regions Served: AFRICA, ASIA, CARIBBEAN, CENTRAL & SOUTH AMERICA, EUROPE, MIDDLE EAST, US & CANADA.

Airlines Represented: 4M, AA, AM, AR, AV, CM, CO, DL, JJ, JL, KE, LA, LP, LR, MX, TA, UA, US, XL

Years in Business: 30 years Commission Basis: % + NETS

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Monday-Friday: Monday-Friday: 9 a.m.-7 p.m. & Saturday: 10a.m. - 4 p.m. EST

Bookable Online at: www.BrazilianVacation.com & www.BrazilianHotels.com

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: % YES - NET (NO)

Your Ticket to Profit
Book online and profit 

www.BtsTravelOnline.com

Sign-up and start and earning 

We make ONLINE booking so easy

Over 38 years of offering the lowest Airfares 
and best customer service to:

Brazil, Central & South America plus the Caribbean

Very Special rates for Coach, Business or 
First Class tickets available

Book online with the personal assistance of 
our knowledgeable staff just a phone call away

For Air/Land inclusive Commissionable packages 

www.BrazilianVacation.com

(212) 764-6161  /  (800) 342-5746 
info@BtsTravelOnline.com

BRAZILIAN TRAVEL SERVICE - The Consolidator you can trust
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COMPANY NAME: DER AIR + CAR Contact Person: Jeffrey Bershaw

Address: 851 SW 6th Ave. Suite 900, Portland, OR 97204

Phone Reservations: 888-660-5300 Local: 503-295-1100

Fax: 800-422-9505 Email: info@der.com URL: www.der.com

Regions Served: EUROPE, CENTRAL & SOUTH AMERICA, ASIA, AFRICA, AUSTRALIA & SOUTH PACIFIC, MIDDLE EAST

Airlines Represented: AA, AC, AZ, BA, LH, LX, OS, SK, UA, US

Years in Business: 28 years Commission Basis: 5% on published mult-lateral fares; all else is net

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: 8 a.m. - 4 p.m. PT

Bookable on Consolifares.com: � Online at: www.der.com

Trade Memberships: ASTA: USTOA: � USACA: � IATAN: ARC: � OTHER:

Fare Class Sold: • First: • Business: � • Coach: � • Fare Shown on Ticket: On published only
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COMPANY NAME: SOLAR TOURS Contact Person: Rafael Checa

Address: 1629 K Street NW, Suite 604, Washington DC 20006

Phone Reservations: 800-388-7652 Local: 202-861-5864

Fax: 202-452-0905 Email: reservations@solartours.com URL: www.solartours.com

Regions Served: EUROPE • MIDDLE EAST • CENTRAL & SOUTH AMERICA • MEXICO • CARIBBEAN • AFRICA • ASIA

Airlines Represented: AA, AF, BA, CM, CO, DL, JJ, LH, LX, OS, SK, TA, UA, US, and many others

Years in Business: 22 years Commission Basis: Sold Net

Payment: Agency Check by Fax Money Order Credit Cards AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Mon-Fri: 9 a.m.-9 p.m. EST, Sat:10: a.m.-5 p.m. EST; Sundays 12-4 p.m. EST

Bookable Online only at www.solartours.com

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: � OTHER: NTA

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: Bulk or Published
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We will not be beaten. Easiest Air-Only booking tool.

Lowest Air Fares on All Airlines

1-800-388-7652

Try our New

Tool Today!

Latin America, Mexico, Europe, 
Asia, Middle East, and Africa.

AND AS ALWAYS: 
Your one-stop shop for Groups and Tour 
Packages to Latin America and Europe.

Email all requests to: 
Reservations@SolarTours.com 
or book at: WWW.SOLARTOURS.COM

S E R V I N G  T R A V E L  A G E N T S  S I N C E  1 9 8 4
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TransamTravel
next generat ion consol idator

COMPANY NAME: TRANS AM TRAVEL Contact Person: William Gomes

Address: 4300 King Street #130, Alexandria, VA 22302

Phone Reservations: 800-822-7600 Local: 703-998-7676

Fax: 703-824-8190 Email: fares@transamtravel.com URL: www.transamtravel.com

Regions Served: EUROPE, NORTH AMERICA, CENTRAL AMERICA, SOUTH AMERICA, THE MIDDLE EAST, AFRICA, ASIA,
INDIA , AUSTRALIA & THE SOUTH PACIFIC

Airlines Represented: ALL MAJOR AIRLINES

Years in Business: 28 years Commission Basis: High Commission

Payment Method: Company Check or Money Order and Credit Cards

Credit Cards Accepted: AMEX: � Visa: � Master Card: � Discover: � Other:

Business Hours: 24/7

Bookable Online at Consolifares.com: � Other: www.transamtravel.coom

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: NO

AA AMERICAN AIRLINES
AC AIR CANADA
AF AIR FRANCE
AI AIR INDIA
AR AEROLINEAS ARGENTINAS
AZ ALITALIA AIRLINES
BD BRITISH MIDLAND
CM COPA
CO CONTINENTAL AIRLINES
CX CATHAY PACIFIC
DL DELTA AIRLINES
EK EMIRATES AIRLINES
FI ICELANDAIR

GF GULF AIR COMPANY
IB IBERIA LINEAS
JL JAPAN AIRLINES INTL
JJ TAM AIRLINES
KL KLM
LA LAN AIRLINES S.A.
LX SWISS
LH LUFTHANSA
LP LAN PERU
MH MALAYSIA
MU CHINA EASTERN AIR
NW NORTHWEST AIRLINES
NZ AIR NEW ZEALAND

OS AUSTRIAN
QF QANTAS AIRWAYS
QR QATAR AIRWAYS
SA SOUTH AFRICAN
SK SCANDINAVIAN AIRLINE
SQ SINGAPORE AIRLINES
TN AIR TAHITI NUI
UA UNITED
US US AIRWAYS
VS VIRGIN ATLANTIC
XL LANECUADOR
4M LANARGENTINA
9W JET AIRWAYS

• Integrity
• Reliability
• Customer Service

More Fares & Higher Commissions to More Destinations than any other Consolidator

Toll Free: 800-822-7600 or Fax: 888-656-3232
WWW.TRANSAMTRAVEL.COM

Offices in Los Angeles • New York • San Francisco • Washington DC • Mumbai
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COMPANY NAME: SKY BIRD TRAVEL & TOURS INC. Contact Person: Akshay Shah

Address: 24701 Swanson Road, Southfield, MI 48033

Phone Reservations: 888-759-2473 Local: 248-372-4800

Fax: 877-329-2759 Email: info@skybirdtravel.com URL: www.skybirdtravel.com

Regions Served: NORTH+CENTRAL & SOUTH AMERICA, EUROPE, MIDDLE EAST, AFRICA, ASIA, SOUTH PACIFIC, INDIA

Airlines Represented: 4M, 9W, AA, AC, AF, AI, AP, AT, AV, AY, AZ, BA, BD, BR, CA, CI, CO, CX, DL, EK, ET, EY, FI, GF,

IB, JJ, JL, KL, KC, KE, KU, LA, LH, LO, LP, LX, MA, ME, MH, MX, NW, NZ, OK, OS, OZ, PK, QF, SA, SK, SN, SQ, SV,

TG, TK, UA, UL, US, VS.

Years in Business: 32 years Commission Basis: On International Published Fares

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Monday-Friday: 9:00am - 7:00pm Sat 10:00am - 2:00pm

Bookable Online at Consolifares � and at: www.skybirdtravels.com

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: BULK

mailto:info@skybirdtravel.com
http://www.skybirdtravel.com
http://www.skybirdtravels.com
http://www.skybirdtravel.com


MARCH 2009 • JAXFAX CONSOLIDATOR SUPPLEMENT 15

Consolidator Directory Profiles Advertisement

COMPANY NAME: SKYLINK TRAVEL Contact Person: Fernando S. Virgolino

Address: 980 Avenue of the Americas, Suite 401, New York NY 10018

Phone Reservations: 800-AIR ONLY (247-6659) Local: 212-573-8980

Fax: 800-799-1322 Email: admusa@skylinkus.com URL: www.skylinkus.com

Regions Served: AFRICA, AUSTRALIA & SOUTH PACIFIC, CANADA, CARIBBEAN, EUROPE, FAR EAST, INDIA, MIDDLE EAST,

NORTH, CENTRAL & SOUTH AMERICA, USA

Airlines Represented: 4M, 9W, AA, AC, AF, AO, AI, AR, AT, AV, AY, AZ, BA, BD, BR, BW, CI, CM, CO, CX, CZ, DL,
E0, EK, ET, EY, FI, FJ, GF, IB, IT, JJ, JK, JP, KL, KM, KU, LA, LH, LO, LP, LR, LT, LX, LY, MA, ME, MH, MP, MS, MX, NW,
NZ, OA, OK, OS, OZ, PK, QF, QR, RJ, RO, SA, SK, SQ, SW, TA, TG, TK, TN, TP, UA, US, VS, VV, WS, XL

Years in Business: Since 1979 Commission Basis: Offered on most carriers/Commissions paid: Every Thursday

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover/Diners Club: �

Business Hours: Monday – Friday : 9.00 am – 9.00 pm EST - Saturday : 10.30 am – 6.30 pm EST

Bookable Online at: www.skylinkus.com | Consolidator Shopper

Trade Memberships: ASTA: � USACA: � IATAN: � ARC: � OTHER: CLIA, PATA, SATA, AFRICA, APTA

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: Bulk on most carriers
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COMPANY NAME: GOWAY TRAVEL LTD.

Address: 5757 West Century Blvd.Suite 807, Los Angeles, CA 90045

Phone Reservations: 800-387-8850

Fax: 800-665-4432 Email: airfares@goway.com URL: www.goway.com

Regions Served: MIDDLE EAST, ASIA, AFRICA, AUSTRALIA & THE SOUTH PACIFIC

Airlines Represented: All Airlines

Years in Business: 38 years Commission Basis: Yes

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: 9 a.m.- 6 p.m. ET

Bookable Online at: www.gowayagent.com

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: TBA
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COMPANY NAME: DFW TOURS Contact Person: Dianne Atchison

Address: 7616 LBJ Freeway, Suite 700, Dallas, TX 75251

Phone Reservations: 800-527-2589 Local: 972-980-4540

Fax: 972-386-3802 Email: dfwtours@dfwtours.com URL: www.dfwtoursagent.com

Regions Served: AFRICA, ASIA & SOUTH PACIFIC, CARIBBEAN, CENTRAL & SOUTH AMERICA, EUROPE, MIDDLE EAST

Airlines Represented: AA, AP, AZ, BA, CO, CI, CX, FI, IB, JJ, JL, KE, LA, LP, LH, LY, MU, MX, NZ, OS, QF, SK,

SQ, UA, US, VS, XL, 4M

Years in Business: 30 years Commission Basis: Net Fares/Commission on Published Fares

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Monday - Friday 8:00 am - 7:00 pm CT

Bookable Online at: www.vaxvacationaccess.com

Trade Memberships: ASTA: � USTOA: USACA: � IATAN: � ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: varies

MARCH 2009 • JAXFAX CONSOLIDATOR SUPPLEMENT 17

mailto:dfwtours@dfwtours.com
http://www.dfwtoursagent.com
http://www.vaxvacationaccess.com
mailto:dfwtours@dfwtours.com


Consolidator Directory Profiles Advertisement

COMPANY NAME: Contact Person:

Address:

Phone Reservations: Local:

Fax: Email: URL:

Regions Served: AFRICA • ASIA • CARIBBEAN • EUROPE • THE MIDDLE EAST • U.S. & CANADA.

Airlines Represented:

Years in Business: years Commission Basis: Net Fares

Payment Method: Personal Check or Money Order and Credit Cards

Credit Cards Accepted: AMEX: � Visa: � Master Card: � Discover: � Other:

Business Hours: Mon. thru Fri. 9:30 a.m. – 6 p.m.

Bookable Online at Consolifares: � Consolidator Shopper: Other:

Trade Memberships: ASTA: USTOA: USACA: IATAN: � ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: Bulk

COMPANY NAME: MISSION VALLEY TRAVEL INC.

Address: 112 Cooperative Way, Kalispell, MT 59901

Phone Reservations: 800-321-8069 Local: 406-758-4840

Fax: 406-758-4828 Email: agent@mvti.us URL: www.mvti.us

Regions Served: EUROPE •MIDDLE EAST • CENTRAL & S. AMERICA • AFRICA • ASIA • AUSTRALIA & S. PACIFIC

Airlines Represented: AA, AF, DL, UA, LH, OS, SK, KE, CI, OZ, PS, VV, 9U, BD, KC, SU

Years in Business: 9 years Commission Basis: Net Fares Various

Payment Method: Personal Check or Money Order and Credit Cards

Credit Cards Accepted: AMEX: � Visa: � Master Card: � Discover: � Other:

Business Hours: Mon. thru Fri. 9 a.m. – 6 p.m. MST

Bookable fares online at: www.mvti.us

Trade Memberships: ASTA: � USTOA: USACA: IATAN: � ARC: � OTHER: VCom

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: NET or PUBLISHED
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COMPANY NAME: PRIME TRAVEL Contact Person: Ernesto Camacho

Address: 999 Ponce de Leon Blvd # 525, Coral Gables, FL 33134

Phone Reservations: 800-447-4013 Local: 305-441-0622

Fax: 305-441-0853 Email: reservations@primetvl.com URL: www.latinamericantravelclub.com

Regions Served: NORTH AMERICA, EUROPE, CENTRAL AMERICA, SOUTH AMERICA

Airlines Represented: 4M, AA, AM, AR, AV, CM, CO, DL, JJ, LA, LP, MX, S3, TA, US XL.

Years in Business: 17 years Commission Basis: Net Fares or % Varies

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Monday-Friday: Mon - Fri 9:00 am - 7:30 pm; Sat 10:00 am - 2:00 pm (ET)

Bookable Online at: www.latinamericantravelclub.com

Trade Memberships: ASTA: � USTOA: USACA: IATAN: � ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: Published or Net
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COMPANY NAME: AUSSIE ADVENTURES Contact Person: Yale Norris

Address: 4200 Eutaw Drive, Boulder, CO 80303

Phone Reservations: 866-828-AUSSIE Local: 303-828-0757

Fax: 303-828-0820 Email: info@aussie-adventures.com URL: www.aussie-adventures.com

Regions Served: AUSTRALIA & THE SOUTH PACIFIC

Airlines Represented: FJ, QF, NZ, TN

Years in Business: 9 years Commission Basis: Net & Commissionable Fares

Payment: Business Check or Money Order & AMEX: � Visa: � Master Card: � Discover: �

Business Hours: Monday-Friday: 9am-5pm MST

Bookable Online at:

Trade Memberships: ASTA: � USTOA: USACA: : IATAN: � ARC: � OTHER:

Fare Class Sold: • First: � • Business: � • Coach: � • Fare Shown on Ticket: Bulk & Published

Air & Land Packages:
7 Day Australia City Escape from $1799
8 Day NZ Self Drive from $1599
And custom tailored packages to suit your clients

mailto:info@aussie-adventures.com
http://www.aussie-adventures.com
http://www.aussie-adventures.com
mailto:info@aussie-adventures.com


RUSSIA
NEW YORK To:MOSCOW
DAILY BUSINESS $ 2050 Net $ 3250 ARROW TRAVEL ALL YEAR CALL FOR OTHER
DAILY SKED AIR $ 357 Net CROWN PETERS FROM 3/1/09 BIZ NETS AVBL;800-321-
DAILY SKED TUR $ 329 CZECH VACATIONS 1/5/09-3/20/09 WWW.CZECHVACATIONS
VARY SHIP PKG 11 $ 1200 $ 1760 RUSSIAN AMERICAN CONSULT. ALL YEAR 877-268-2677;VISA SVCS;

TRIP # ROUND TRIP PRICE VALIDITY
DEPARTING TYPE DAYS MIN MAX SUPPLIER PERIOD ADDITIONAL INFORMATION

JAX FAX Travel Marketing Magazine is
The Travel Agents’ Source for Consolidator Airfares

For 37 years JAX FAX has been bringing Travel Agents and Air Consolidators together.
Today, more than ever, it is important for Travel Agents to use Air Consolidators when booking airfares

for your clients. JAX FAX is now bringing you several tools you can
use to research and book consolidator airfares. One of these tools is
the digital version of JAX FAX monthly magazine; which you can find
on our website at www.jaxfaxmagazine.com. This digital version in-
cludes the entire magazine, plus additional features, and is completely
interactive. This means that every URL and E-mail address is live and
suppliers are just a click away!

Consolidator Air Listings in Each Monthly Issue of JAX FAX
In second portion of every issue, separated by a tabbed insert, are JAX FAX listings of consolidator air-
fares to virtually every country in the world. Listings (sample below) are in geographical order by coun-
try and destination city. These listings include airfare, class of service and are color coded for easy
spotting; black listings are coach, green listings are first & business class, red include land packages
and blue listings are cruise packages. Consolidators are also listed on the last page of the magazine
(and E-magazine) in the Directory of Advertiser including full contact information and business location.

JAX FAX Weekly Consolidator Update Email Blast
Every Wednesday morning JAX FAX sends out an email blast to
our subscribers giving them the latest information on up-to-the-
minute Air Consolidator offerings.
To receive this free Weekly eNews please sign up at:
www.jaxfaxmagazine.com/signup.html

ConsoliFares is JAX FAX’s Online Consolidator Air Booking Engine
JAX FAX offers an online booking engine for Consolidator Airfares. On this booking engine, travel
agents can compare fares from several different consolidators, check availability, book flights and
add your own markup. This service is free for JAX FAX Magazine subscribers. To sign up go to:
www.jaxfax.com and click on the “Agent Tools” menu bar and then click on “Air Booking Engine”.

Look for an enhanced version of this booking system coming soon!

For addtional information visit www.jaxfax.com or www.jaxfaxmagazine.com
52 West Main St, Milford CT 06460 | 203-301-0255 | Fax: 203-301-0250
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BRAZILIAN TRAVEL SERVICE
www.btstravelonline.com

C & H INTERNATIONAL
www.cnhintl.com

CENTRAV INC.
www.centrav.com

COSMOPOLITAN TRAVEL SERVICE
www.ctsfares.com

DER AIR and CAR
www.der.com

D-FW TOURS
www.dfwtours.com

GRAND HOLIDAYS
grandholidays.net

GTT GLOBAL
www.gttglobal.com

HARIWORLD
www.hariworld.com

INTERNATIONAL AIR CONSOLIDATORS
www.iacfares.com

PICASSO TRAVEL
www.picassotravel.com

SKYLINK TRAVEL
www.skylinkus.com

TRANS AM TRAVEL
www.transamtravel.com

WHEN IT COMES TO SELECTING AN AIR CONSOLIDATOR,

YOU'LL ALWAYS FIND MORE WITH THE MEMBERS OF THE

UNITED STATES AIR CONSOLIDATORS ASSOCIATION...

• MORE PROFIT...low net fares, plus high commissions on
published fares.

• QUALITY SERVICE...airfares available 24/7 including rules
and restrictions on high tech online booking engines.

For more information on USACA members visit our website at
www.usaca.com

UNITED STATES AIR CONSOLIDATORS ASSOCIATION

Integrity � Trust � Reliability

Below are USACA members that pro-
vide the lowest airfares to
travel agents nationwide

Choose you air
consolidator wisely.
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http://www.centrav.com
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